AHAJIN3 aHKETbI

C uenplo MOBBINICHHUS KadecTBa WHGOPMAIMOHHOTO W OMOIMOTEUHOTO
o0CIy’>)KUBaHUs, COBEPIICHCTBOBAHUSL YCIYr M HENPEPHIBHOTO YIYUIICHHUS HX
KauecTBa Ha OCHOBE 3(pdekTuBHON 00paTHOM CBsA3M, B HOAOpe 2020 roga ObLIO
MPOBEICHO aHKeTupoBaHue cpeau MmonoAcxku ot 15 no 30 ner Ilpuoszépnoro
dbummana MY «Koptkepocckas [IBC». B onpoce npunsiiio yuactue 10 yenoBek.

[To wactoTre mocemaeMocTd OHOIMOTEKH OTBETHI  PACHPEACIIINCH
CIEAYIOMUM 00pa3oM: €XEHEACIbHO TMOCeIaT Onbnmoreky - 0 demomek; 2-3
pasa B MecHIl - 3 4eloBeKa; He Jarie 1 paza B MecsII] - 7 YeJIOBEK.

YacToTa noceweHum

7 yenoBek

3 yenoseka

exeHenenbHO 2-3 pasa B mecsy, He yawe 1 pasa B mecaL,

[To MHEHUIO ONIPOIIIEHHBIX, OMOTUOTEKA - 3TO HAMITYYIIIEE MECTO IS
® 3HAKOMCTBA ¢ JquTeparypoi - /0%
® TIOCEHICHHS MacCOBBIX Meporpusituii - 40%
e 0oOmeHus ¢ apy3bsamu - 40%
e oMo B yu€oe - 10%



Bubnuorteka - nydywee mecto ans
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nomowy B yuébe  3HaKOMCTBa C nocelieHun obueHun ¢
nuTepaTypon MacCoBbIX Apy3baAmu
MeponpuATUi

Ha Bompoc, korja yaoOHee nocemars OMOJIUOTEKyY, 2 YeoBeKa OTBETUIIN «B
MIepBOM MOJOBUHE JTHS», 8 YEIOBEK OTBETUIIN — «BO BTOPOM ITOJIOBUHE JTHS.

Bpems, ygobHoe ana npuxoga B 6ubamnoreky

2 4yenosekKa

B nepBaA NON0OBUHA AHA

B BTOpaA NoN0BUHA AHA

8 yenosek




B Oynau npuxonar B OubnuoTeky 4 denoBeka, B cyo0oTy - 6 denoBek.

MoceweHusa no gHAM Heaenu

6 yenosek

4 yenoBeka

B 6YAHM B cy660TY

Jiist kombopTHO#M pabOThl B OMOIMOTEKE MOCETUTESIM HEOOXOIUMBI:

tumuHa - 0%

nomonis oubmmotekaps — 90%
WHIUBUTyIbHOE MeCTO paboThl - 0%

noctyn k cetu Uurepuet — 50%

HaJM4Ke KCepokca, ckaHepa, npuntepa — 20%
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Dna komdpopTHOM paboTbl HEOOXOA4MMDI

90%
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0% 0%

noMoLub nHaonsuayaabHoe AOCTyn K ceTn Ha/in4yme KCepokca, TUWNHa

6ubanoTekaps mecTo paboTbl WNHTepHeT CKaHepa, NpuHTepa




Jlnsa monb3oBaTeneil OMOMMOTEKH MPHUBIEKATEIbHBI ClEAYOmue (QopMbl
MPOBEJACHUSA MEPOIPUATHM:
e KiyObl 1o uHTEpecam — 0%
MHTEPaKTUBHbBIEC UTPbI, KOHKYPCHI, KBU3bI, KBeCTHI - 50%
nuTepaTypHbie Beuepa — 0%
BCTPEUU C HHTEPECHBIMU JII0AbMU - 60%
0030psI utepatypsl - 10%

MpusnekaTenbHble GopMbl MeponNpPUATUIA
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Kny6bl no WUHTEPaKTUBHbIE  AUTepaTypHble BCTPeYM c 0630pbl
MHTEpecam Urpbl, KOHKYPCbI Beyepa MHTEPECHbIMM nuTepaTypbl
noabMu

[TpoBoIMBIE MEPOTIPUATHS MOJIOJCKD OIICHUBACT CJICTYIOITUM 00pa3oM:
«XOpOIIIOY» - 5 YETIOBEK; «HOPMAIILHOY - SUEIIOBEK.

OueHKa meponpuaTtuin

5 yvenosek

5 yenosek

0 0

XOpOLLo HOPMa/ibHO XOTenoch 6bl yylue a OHM NpoBOAATCA




Ha Bompoc, MOTYT Jii OHU CaMOCTOSITENTEHO HAWTH HYXKHYIO HH(DOpPMAIHIO, KHUTY
B OMOIMOTEKE «J1a» OTBETUIIH 4 UEIOBEKA, KHET» - 6 UETIOBEK.

NMouck uHpopmauum

4 yenoBeka ®ga

B Het

6 uyenosek

bonbpIMHCTBO OIIPOHMICHHBLIC IIPCAIIOYUTAIOT IICHATHBIC KHHIH - 8 YECJIOBECK;,
QJICKTPOHHBIC KHUT'H HHTCPCCHBI 2 JIFOOSIM.

KHUKHble npeanoytTeHuA yutateneu

H neyaTHble KHWUIU
H ayANOKHUTU

H 9NeKTPOHHbIe

8 y4enosek




[Tonb3ytores ycnyramu JlutPec 2 uenoBeka, He MOIB3YIOTCS — 8 YETIOBEK.
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NONb3YHTCA yCAyramm He NOo/b3yTCA YCayramm He 3HAKOMbI C YCYroun

Ha Bompoc, u3BecTHO 1M, YTO OHMOJIMOTEKa MPEIOCTABISICT YCIYTH TIO
MOMCKY KHUT M MH(POPMAIMU C HCIOJb30BaHHUEM JJICKTPOHHOIO KaTajora «a»
OTBETHIIM 8 YEIOBEK, «HET» - 2 UETIOBEKA.

Ycnyru aneKTPOHHOro Karanora

8 uvenosek

2 4yenosekKa

3HatoT 06 9K He 3HatoT 06 K




O nHarmoHanbHOM 3NeKkTpoHHON OnbmmoTeke (HOB) 3 onporneHHbIX 3HAIOT
2 deyioBeka, He 3HakoMmbl ¢ HOB 8 uenosek.

H3b

2 yenosekKa

/

8 yenosekK

06 ycinyrax MBA (MmexOubmmoreunsnii abonemenT) u D[] (3mekTpoHHAs
J0CTaBKa JOKYMEHTOB), MPEIOCTaBIsIEeMbIX OnOIMOTeKOU, 3HaeT 9 dyemoBek. C
TAKOBOW YCIIyTrOM HE 3HAKOM | 4E€JI0BEK M3 OMPOIICHHBIX.

1 4enosek

MBA 1 30

M 3HatoT 06 MBA 1 944
B He 3HatoT 06 MBA 1 34/,

9 yenosek




Ounenka kavecTBa ycJyr, BbinonHsemMbix [Ipuo3épupiM punuanom, mo S-
0aJbHOI IIKaJIe.

Norr.11. O11eHOYHEBIN TOKa3aTelb OneHka
5 4 3 2 1
1. Kumxusriii hona (pazHoodbpasue, 80% | 20%
0OHOBJIIIEMOCTD, HATIOJHIEMOCTB)
2. Do nepruoInIecKiX U3TaHUu 10% | 90%
3. OnepaTUBHOCTH OOCITYKUBaHUS 100%
4, KoMIEeTEHTHOCTh COTPYTHUKOB 100%
S. HcuepnbiBaromias nHGopmarus oo 80% | 20%

yciyrax Ou0JIMOTeKn

6. bubnnoreunas cpena (kompoptHocts) | 90% | 10%

7. Pexxum paboThl 100%

8. bnaroycrtpoiicTBo mpueraromieit 50% | 50%
TEPPUTOPUN

9. TexHu4uecKkoe OCHAIEHNE ONOINOTEKH 30% | 70%

YpoBeHb palbOThl OMOJMOTEKM 3a TMOCIAEAHUM TOJ IO CpPaBHEHHIO C
MPEABIAYIAM: 3 YeIOBEKa OTBETHIIA «CTAJIO JYUIIe», «HUYETO HE U3MCHIIIOCH) -
7 4eIOBEK.

7 yenosek

3 yenoBeka

0 T T T
CTano nyyuwe CTano Xyxe HUYEero He USMEHUNOCb  3aTPYyAHAOCb OTBETUTb




Ha Bompochl aHKEThI OTBETHIIN S IEBYIIEK, S IOHOMIEH.

leHaepHbIN cocTaB

[To BO3pacTHOW KaTErOpWH OIpAIIMBACMbIE Pa3JEIHINCh CIICTYIOIIUM
obpazom:
15-18 net — 4 yuenoBeka
19-255et - 2 yenoBeka
26-30 jteT - 4 yenoBeka

Bo3pacTHble KaTeropuu

/ 1 yenoBseK

Q

4 yesnoBeka

15- 18 net




[Io kaTeropusiMm uMTaTeNell TOIYYUIIOCH CIEIYIOIIEE pa3CIICHHE:
WKoIbHUKY — 4 YeTIOBEKa; cmyodenmyl - 2 YENOBEKA,; cayxcauyue — 4 denoBeka.

Kateropuu untateneu

el —————————
. 2 4yefloBeKa

——-—

4 yenoseka

LWKONbHUKN

[TpenynoskeHuit Mo COBEPIICHCTBOBAHUIO paOOThI OMOINOTEKH:
e JloctynHocTh untateneii k Wi—Fi.
e Jlomonnenre (oHIA HOBBIMH KHHUTAMH, B YaCTHOCTH KHHUT >KaHpa
(boHTE3MH.



